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Important Things We Learned

e Change can be good: Change can feel scary at first,
but with the right support, it helps people feel stronger
and more confident.

e Support is about respect: Good support is not just
about money. It means being listened to and treated as
an equal.

e Speaking up: Self-advocacy groups are very
important. They help people find their voice to speak
up for themselves.




Big Changes in Our Lives

People talked about the big shifts they have experienced:

e Moving home: Moving out of a family home or an
institution and into supported living.

e Growing up: Getting a job, getting married, becoming
a parent, or learning to travel on your own.

In loving e Hard times: Dealing with the death of friends or family.

memory

e COVID-19: How the pandemic changed everyone's
lives.




What Good Support Looks Like

People were very clear about what helps them when their lives
are changing:

e Listening: Staff should truly listen and spend time
getting to know you.

e Trust: You should feel safe and respected by the
people who support you.

e Honesty: Staff should be honest about what they can
do to help.



e Staying connected: Success happens when you stay
close to your family, friends, and staff.

Hopes for the Future

C\ @ People want to improve their lives and move from being "happy
- \ 7 to happier". They want:
Qf Ve &7 {J e Better jobs: Getting paid work or going to college.

e Choice in housing: Having the power to pick the staff
who work in their homes.

e Fun and inclusion: Going to events like Pride or going
on holiday.




e Planning ahead: Getting help to plan for the end of
their lives.

Things We Worry About

There are still things that make people feel worried:

e Money: People worry that budgets are seen as more
important than the person being supported.

e Speaking out: Some people are afraid to ask for
changes because they worry their support might get
worse if they complain.

e Quality: Sometimes people pay for support but do not
get the good quality care they deserve.



What Needs to Happen Next

The report suggests these ideas to make things better:

Focus on what a person hopes, not just their labels

People should interview and choose the staff who support them.

People pay for support — they should get the quality support they
expect.



More money should go to self-advocacy groups to help people
build confidence.

Give people help to plan for bereavement and end-of-life.

Train staff to listen better and help people make their own
choices.
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