


Greater Manchester

In addition to the support available to GM through
the NWTDT Coproduction Network (4-15 of this
report) and training (Pages 16-21:), NWTDT
Subscription has also funded local support.

Confirm and Challenge Meetings

What is GM Confirm and Challenge?
Accessible Link here:

https://nwtdt.com/ljj/am/What is GM Confirm and Challenge 1 page.p

df

Confirm and Challenge Meetings 2023/24 a brief summary:

Sample notes from:
19t May 2023 -

https://nwtdt.com/ljj/gm/Greater Manchester May 2023.pdf

8th September 2023 -
https://nwtdt.com/ljj/am/GM_ Confirm and Challenge September 2023.

pdf
January Safe and Wellbeing | Created easy read document
Reviews and PowerPoint about the safe
Discussed the new | and wellbeing reviews for Lilian
ICB’s Handy
February/March Planning and for GM | A group of 8 self-advocates co

1 day Conference

facilitated the event

Attended by every area of GM
to present with local self-
advocates updates on progress
to deliver the GM LD Plan.
Planning with localities and as
a wider GM group to review
future focus together.

Also, Q&A session with Andy
Burnham.
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27% April

Whose Life is It
Anyway Conference

At the conference we shared
Draft Housing Guide,
Reasonable adjustments for
Health Care workers and easy
read information about the
safe place schemes.

Each locality shared videos and
accessible information to
evidence coproduction at a
local level.

19t May

Feedback from
Conference

Issues raised by self-
advocates: Safety in Town,
Public Transport, Social Care
Support and Health.
Discussed the priorities for
each area and collated the
themes.

27th July

Time to Breathe
Conference
https://nwtdt.com/I
ji/gm/Time to Bre

ath Conference -
27 July 2023 DR
AFT v4.docx

Supported NHS GM Directors
of Adult Social Care and
Directors of Nursing coproduce
their responses to strategic
planning.

We were asked to provide this
support because of the success
of the GM Conference
supporting the maintenance of
relationships strategically.

8th September

Advocacy and
belonging

Issues raised about the
importance of self-advocacy
and access to an advocate
Arranged additional meeting
Finalising a report

24t November

Employment and
workforce -
Advocacy,
Leadership and Paid
Employment

Presentation about advocacy
Job description - paid self-
advocacy leader role.
Further work on paid
employment is planned in
2024/25

23 February
(prep for Delivery
group 11/4/24)

Friendships and
Relationships

Health Inequalities
Update

Discussion about
Pennine Care 3 peer
support worker
posts

Friendships and Relationships
discussed at the delivery group
meeting. Agreed to meet with
commissioners to discuss
further
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Confirm and Challenge meetings in Greater Manchester have seen
a growing attendance over this year with many new members
joining representing each area of GM. This has led to lively and
sometimes challenging discussions.

The development of the network has been enabled by team
members actively attending meetings with individuals, groups and
providers to promote the work of Confirm and Challenge.

We have worked closely with colleagues across GM to now align
discussions at Confirm and Challenge with themes scheduled for the
Learning Disability Delivery Group combining feedback from each area
linked with feedback from experts by experience (Self-Advocates and
families). The programme for 24/25 is well underway and will see the
meetings revert, as requested, back to being in-person and longer to
enable more discussion.

. Conference - Whose Life is it anyway? - was a huge
success with each area of GM reporting back in teams

. from their area including self-advocates and families,
progress in implanting the GM Learning Disability Plan.

A team of experts by experience helped to coproduce the
agenda planning and were supported to lead the day. The
1 team from GM, NWTDT and the Experts from GM

4 developed and delivered a successful day. Feedback from
all areas was positive and the opportunity to share
successes and seek support on areas of work was valued.

\wv!!;;«;' i

. Conference also celebrated their pride in Joanne Kennedy
' who was voted NW Outstanding Leader 2023 by her peers
. from the NW Regional Forum.
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In addition to the wider support to GM some local support has also been
provided utilising subscription resources.

Bury Train the Trainer training delivered to Experts by
Experience.
Bereavement Training, Provider Forum
Bolton CETR Awareness/ process training and support
Trafford Independent Advocacy Support

Tameside Train the Trainer training delivered to Experts by Experience
and support in relation to Mandatory Training roll out and
Accessible information collaboratives.

Stockport Support regarding role out of mandatory training and
accessing train the trainer course.

Salford Support experts by experience to attend regional and
national conferences.

Manchester |Support in relation to delivery and chairing of CETRs, host
commissioner visits. Also support in relation to the
development of an Accessible Information Collaborative.

Oldham Train the Trainer training delivered to Experts by Experience
3 days Safeguarding training
Rochdale Train the Trainer training delivered to Experts by Experience

Graphic facilitation support for Coproduction event.
Spice Group work re Menopause

Wigan Support in local discussions regarding self-advocacy,
delivery to 1 Tier 2 session of the Oliver McGowan
Mandatory Training

Team members have also attended various GM Health Inequality
meetings including

e Working with a team of researchers from The Christie Hospital and
the University of Manchester to support them in compiling a bid for
money to improve screening and early detection of cervical cancer
for women with learning disabilities and Autism. One of our experts
with lived experience attended the Dragon’s Den and the project
was successful in its funding bid.

e Working with The Christie and UoM which continues. Further work
includes hosting a meeting with Dr Lorna McWilliams from UoM to
talk about the new lung cancer screening programme called Targeted
Lung Health Checks. Staying Healthy helped Dr McWilliams plan a
focus group workshop which she delivered to three groups of people.
She will be using the information to bid for funding to ensure that
lung cancer screening programmes are appropriately and reasonably
adjusted.
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We worked with Stephanie Gillibrand, a researcher from UoM worked
as part of her research about reasonable adjustments in healthcare
settings for individuals with learning disabilities and Autistic people.
Staying Healthy supported Stephanie to plan her research so as to
ensure the involvement of self-advocates in her research.

We have also attended meetings to support:

The GM Good health group, a strategic group that supports the
reducing health inequalities agenda.

The GM Social Care Nursing Advisory Council. Our initial task is to
attempt to map the situation in regards to LD and mental health
nursing in GM social care providers and report back to the Council.
(this work will continue into 2023/24)

Following on from work that we were funded to do in 2022 i.e. an
engagement project examining the barriers and facilitators that
affect whether women with learning disabilities attend breast and
cervical screening), we developed the idea of establishing a GM LD
cancer network which has now been established and is chaired by
Jenny Jones. Janice Wycherley attends funded via GM NWTDT
subscriptions (this work will continue into 2023/24)

Chairing the training subgroup of the cancer network (this work will
continue into 2023/24)

GM Health and Justice Steering Groups where Experts by
Experience have continued to offer support and challenge to Health
and Justice, Learning Disabilities and Autism Task and Finish Group
specifically in the areas of, Prison, Community, and Resettlement
The GM Autism hub focus group; and

We supported experts by experience being involved in the
development of the new GM respite services, Radcliffe Place.
Coproduced and co-delivered training about CETRs process/ history
with GM NHS to support wider understanding of CETRs in order to
promote improved compliance.

We have attended the GM CYP group and the transforming care
work meetings.

Worked with Rethink to check and provide challenge regarding their
review proposal in response to Edenfield to support reflection on
Learning Disabilities and Autism in the review.

We were asked by GM to utilise the subscription funding to support the

rollout of Oliver McGowan Mandatory Training capacity building through
applying no service charge to the costs incurred. Subscription resources
funded the service charges which cover employer/ payroll etc costs for

the delivery team.

27



We worked with Pennine Care in Greater Manchester, covering Rochdale,
Oldham, bury, Tameside and Stockport to support the development of their
learning disability plan coproduction events, the new respite services and
the development and recruitment of 3 Peer Support workers in paid roles
in the Trust.

Peer-ing ahead to better support :: Pennine Care NHS Foundation Trust

Greater Manchester Joint Training Partnership

We conducted a review of the GM Joint Training Partnership working
closely with GM Commissioners leading workforce development and
CLDTs. A report has been drafted and shared with Dave Williams in his
role as Workforce lead.

Discussions with Providers

We have attended several GM provider forums and GM Registered
Managers meetings to discuss provider training needs. The aim was to
find out what training they need that is outside their employment or
contractual obligations.

Providers told us that they would be interested in the following training
opportunities:

e Trauma Informed Care

e LD/Autism awareness. (With the introduction of OMMT, this will be
providers priority rather than general LD and Autism awareness)
Dementia

Mental Health

Sepsis

Pneumonia

Good Health/ diagnostic overshadowing

Oral Health

Developing Training Champions

Equality and Diversity

Relationships, Friend and Personal

Mentoring and Nurturing (staff)

Promoting positive cultures

Restrictive Practice/Least restrictive practice

Positive Risk Taking

Person Centred Care Planning

Ressiliance training
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Providers also indicated their delivery preferences would include a mix of:
Bite size sessions for relevant topics.

Face to face
Online
Conferences

In Development

Resilience

We have successfully run resilience workshops for social work teams, but
they are relevant for any individual or organisation that is committed to
promoting emotional health and resilience in the workplace to improve
their own or staff wellbeing. The aim is to equip participants with practical
strategies to strengthen their personal resilience, enhance their wellbeing
and prioritise their self-care to respond effectively to challenges in their
role and environment. We will pilot a couple of programmes in response
to the request from social care providers.

Person Centred Care Planning

We will be working with some providers to develop a series of workshops
that will help to increase competencies and confidence in creating
personalised life plans that improve people’s lives. We envisage that this
will support people to become competent in a range of person-centred
thinking tools and this will serve to embed Person centred thinking and
support planning approaches across teams and result in real outcomes for
people they support.

Bite size linked to LeDeR (providers and CLDT'’s suggested this)
e Sepsis
e Constipation
e Pneumonia
e Development of CLDT's
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